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Monday, 26 October, 7pm: Surrey Police Better Driving Lecture - “Hazard Awareness
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Observed Runs
Third Sunday of each month at 9.15am, 10.30am and 11.30am

Guildford Borough Council, Woking Road Dept, Guildford.
Telephone 07817 490 446 on Sunday from 9am to 1pm

Appointments for Observed runs -
contact the Chairman on 07817 490 446 or 01252 519 355

Associate Membership £139

Entitles the Associate to 6 Observed Runs in their own vehicle during
the 12 months following the date of their first appointment, and includes:
+ the cost of the IAM Advanced Test
+ the first year's membership of the Institute from the date of the first run
+ copy of 'Advanced Driving' manual
+ copy of the Highway Code

Full Group Membership (whilst a Member of the Institute) £5 per annum



Welcome

We hope you enjoyed your summer whatever you did and wherever you went.

As 2009 draws to a close we hope you have a peaceful, safe rest of the year. Your next
newsletter will be available in January 2010 so may we be the first to wish you a merry
Christmas - and safe driving during the festive season.

As always your comments, contributions and feedback are welcome.

Louisa Wright-Wastell
Editor

Your Letters
Thanks for all your letters, here is a selection of ‘edited highlights’ from those received recently.

“I took my test on Saturday , and passed!...

Incidentally , my examiner (Alan Hobbs) indicated | would make 'good observer material' - and it's
something I'd be interested in pursuing.

Best regards,

JMm”

“I'm delighted to report that | passed my advanced driving test this morning and have been recommended for full
membership of the IAM.

My examiner was Graham Young who was very encouraging and put me at ease from the start of the test with his
relaxed manner.

I would like to say a very big thank you to everyone at the
Guildford group of the IAM for their help in preparing for the test,
and for your patience during the whole process - I'm well aware
that my training became fairly extended due to my peculiar work
pattern.

Hopefully if things settle down shortly | will be able to give
something back to the group.

Many thanks once again,
DF”

“I've passed!

All 1s with some 2s! Apparently if France doesn't work out I've got an observers post here with you! Learnt
from the best! Thanks for your time and help.

Much appreciated,
RP”

“Just to say, | took my IAM test on Monday 28th September and passed!!
Thank you very much for all your assistance in getting me through

this.

PJ"

“Just a quick note to let you know that on sat 19th september | passed my test with Alan Hobbs as the examiner.

So thank you very much for what you and the rest of the Guildford IAM group do it has been a great experience
and one I'll recommend to others.

If there is anything else | need to do/people | need to tell could you please let me know.
TH”



CHAIRMAN'S ANNUAL REPORT - September 2009

Well another year has passed and with it the summer when we thought we would have lots of
barbeques. That said, June was excellent and August was not too bad so we should not grumble.
For a change this year | let the train take the strain a few times. | appreciate that we all enjoy
driving but sometimes it is nice to sit back and enjoy the scenery. We went to Brugge in Belgium,
a delightful town and being only three hours away via Eurostar it was excellent for a short break.
| had also tried the Snowtrain back in the winter, and that offered an additional two days skiing...
Perhaps us 'petrol-heads’ should consider the

alternatives more often!

Events this year have included another excellent
‘Better Driving' lecture at Ripley Village Hall by
the Surrey Police Driving School and a talk on
developing a Commentary by Chris Gilbert. The
Police Driving School then organised a session
of commentary drives for a number of the
Observers to improve their skills in this area and
also some of them had the opportunity of seeing
road policing at first hand! A further evening
lecture on 'Hazard Awareness' is scheduled for
Monday 26th October at Ripley Village Hall
starting at 7pm (details are in this newsletter).
My thanks to Terry Moody for organising these
events. Also we had an excellent series of Skid
Control courses when 80 people attended.
Thesg will be repeated next year so .keep Paul’'s wife Christine enjoys some fresh air not fumes!
checking your newsletters and website for dates.

Over the past few months we have seen an increase in the number of Associates coming forward
and this is good for the Group. As a result, if you are interested in becoming an Observer to help
more people pass the test, Kevin Legrand our Chief Observer would be happy to hear from you -
his details can be found at the back of this newsletter. Do not worry, training will be given and we
find this training a useful way of keeping ourselves honest in respect of our own driving skills.
One thing that never ceases to surprise me is the number of Associates who, despite being
recommended by us for the test, never book to take it despite having already paid for it! There
are real benefits to be had from being a member of the IAM (some are mentioned in the AGM
report later) so don't waste the opportunity.

At this time of year | like to thank all those people who give freely of their time and who help the
group to function. Their enthusiasm, energy and commitment ensure that we continue to play our
part in improving driving standards and road safety. | would like to thank all of the Observers and
the team who help on the Sunday runs (Shan and Christine), Tony our Webmaster, Louisa our
Editor and of course all of the committee members without whom the management of the group
would not happen. The Group could not achieve so much without the time and effort put in by
these willing volunteers, my thanks to everyone. If you have any particular skill, are keen to put
something back into the system or just want to 'get involved' why not offer your help to the
committee? Someone to take the minutes four to five times a year... or help organise events
such as the Skid Control courses... or even to take on the role of Associate Co-ordinator would
be extremely helpful. Drop me a note to my email address (see back page) if you'd like to help!

Paul Wallace-Stock
Group Chairman



Latest Road Casualty S tatistics

The road casualty figures for last year were recently released by the Government, and they
indicate the number of people killed and injured on British roads last year was the lowest total
since records began in 1926.

This, despite the fact that a European survey has concluded that well over HALF of all our "A"
class roads are “unsafe”.

The figures are :

BRITISH ROAD CASUALTY STATISTICS FHGURES FOR 2008 VERSUS 2007
(GOVERNMENT FIGURES)

NUMBER OF ROAD DEATHS 2,538 - 14%
SERIOUS INJURIES 26,029 -7%
SLIGHT INJURIES 202,433 -7%
PEDESTRIAN DEATHS 572 -11%
MOTOR-CYCLISTSKILLED 493 -16%
PEDAL-CYCLISTS KILLED 115 +1%
CHILDREN KILLED 124 +3%

The drop in these statistics is most encouraging, but even so, with more than 230,000 people
killed and injured on the roads last year, there is still a lot of room for improvement.

It is good to keep these figures in mind and perhaps to quote the overall total to new Associates
who are preparing for the Advanced Driving test or to anyone else who might be asking
themselves whether it is worth their while to enrol for the "Skills for Life" package with the Group.

In the past when | was asked for the "benefits” of taking the Advanced test, | used to tell
Associates they could get cheaper motor insurance and a nice certificate to hang on their wall.

Now | tell them that by becoming an Advanced Driver they can significantly improve their
chances - and the chances of others - of staying alive on Britain's increasingly crowded roads
network.

Terry Moody
Senior Observer



Police "Better Driving" Lecture

We are pleased to announce that this year's Police Lecture has been scheduled for Monday, 26th
October at Ripley Village Hall.

Once again we are delighted to have the services of Alan Bone and Vince Bailey from the Driver
Training Facility at Burpham and this time the theme for their presentation will be "BETTER
HAZARD AWARENESS SAVES LIVES"

A topic which is certain to be of interest to all road users.

Not only will we have Alan and Vince with us, but also in the second half of the evening we shall
be joined by a member of the Surrey Police Collisions Investigation Unit who will be talking about
his work and also answering questions.

The evening is open to all IAM Members, Observers, Associates and you are welcome to bring
along a non-member if you wish. Refreshments will be provided.

This lecture is bound to be very popular, so if you would like to come along, please contact Terry
Moody as soon as possible to be sure of getting a seat. Please put the date in your diary NOW
to avoid disappointment!

Contact Terry on 01372 452 500



Where now for the driving test?

There has been a certain amount of discussion
over the past few months about driver training.
This will come more to the fore as the
Government tries to grapple with its target to
reduce road death by 33% by 2020.

Over the past couple of decades the number of
vehicle related deaths has consistently been
around the 2,500-3,500 figure. To be honest |
find it difficult to believe that the Government
will be able to achieve its target without some
radical rethink on the way certain things are
done. Tinkering with speed limits and other
such restrictions may have an effect but at best
it will be marginal and could be counter
productive if it increases the frustration of
those who use the roads.

Personally, | believe that we should look at
driver training. In no other walk of life are you
given the most basic of skills and are then
permitted to get on with it for the rest of your
life with no further development or testing. |
believe we should have a tiered approach to
driver training. The DSA test is about safe
handling of a vehicle and not really about good
driving techniques. This is understandable and
will, of necessity, be the starting point. This
training is getting better all the time with hazard
awareness being included. In the future we
may even see the introduction of simulators in
the same way as pilots are trained. These

In the future, driving simulators may be used.
Image from www.5dt.com

could even be vehicle specific so that they
could be geared to the actual vehicle the
person will drive.

But then what? | think that the initial driving
licence should be probationary and the full
licence should not be issued until all six
modules of 'Pass Plus' have been completed.
These modules are; Night Driving, Motorway
and Dual Carriageway Driving, Rural roads,
Town Driving and Adverse Weather Driving.

| think all these modules must be completed
within one year of passing the basic driving
test. Currently there is no pass or fail, merely
attendance is required. This should be
changed so that the individual has to achieve a
certain level of competence at each stage. It
may be preferable to extend the timeframe to
18 or even 24 months. Some countries place
restrictions on inexperienced drivers e.g. the
number of passengers they're allowed to carry,
night-time driving, etc. but | believe that it
would be virtually impossible to police to any
sensible degree. Once a person has achieved
a full licence should we consider regular
retests; every 10 years for instance, to ensure
that the standard has been maintained and
indeed improved. How about compulsory skid
control courses?

After achieving a full licence we have the

Advanced Driving test. Whilst it is unrealistic to

expect this to be compulsory, | see no reason
that the Government could not
encourage the insurance industry to
offer inducements to those who
pass the Advanced Driving test or
even offer a reduction in the road
fund licence itself.

What now about the other end of
the scale? There comes a time
when we get older, our reactions
slow down and our driving skills
deteriorate. This is usually less
represented in statistics as the older
driver tends to do less mileage,
drive at quieter time of the day and
on roads they know well. As a result
their accident rate is lower. This
does not mean they are better
drivers, just a better insurance risk.



There is a difference. There are too many
stories of elderly drivers becoming confused
and driving the wrong way down a motorway,
sometimes with tragic consequences. How
often have you been behind someone pottering
along at 20mph on a road subject to the
national speed limit? Or a ditherer in town? |
appreciate that they are not all elderly but
many are.

Sir Stirling Moss - Advocate of Retesting at 70 years old

Not long ago Sir Stirling Moss advocated that
all drivers, upon reaching 70 years of age, (he
is 80) should undergo a driving assessment. As
someone who is not too far away from that
decade | can but support it. If | become a
danger or frustration to other drivers then
perhaps it is best that | know and let the train
take the strain. Most of us do not see, or do not
wish to acknowledge, that we may have a
problem as we get older.

If nothing else is done | believe this to be an
important first step in getting unsafe drivers
who create problems for other drivers off the
roads, especially since regular retests are
unlikely to be introduced in the short term.

In this article are my personal thoughts. There
will always be the risk that cars will be
dangerous in some hands... Do you have any
ideas as to how we can reduce the number of
tragedies we see on our roads?

Paul Wallace-Stock
Chairman

A Special Thank You Letter to T erry!

| have passed the IAM test on 29 August 2009.

| would like to thank you and all members of
Guildford IAM for the last six months. |
especially appreciate a senior observer, Terry
Moody, who spent 5 weeks with me to give me
intensive observed runs.

When | was told that | would had be ready for
the test in June, | didn't feel like | was ready
yet but | booked my test in the end of July.

| had another chance to take an observed run
before my test.

Terry Moody kindly set up 6 observed runs for
me before my test. We worked very hard
together. | have to say that he was a
demanding man, because he was very keen to
make me pass the test; as much as | was!

When | was out with Terry, English is not my
native language; so | recorded a whole run (1.5
- 2 hours) and | listened to the recording when
| practised alone, which helped me remember
exactly what | needed to do. (I will recommend
this to other people, especially for cockpit drill
and commentary.)

| also practiced with my husband who is also
an IAM member 3 or 4 days a week in addition
to observed runs with Terry.

Terry Moody explained to me exactly what
would happen on the test, | prepared myself,
though | was still nervous, but managed to
relax later.

Now, | am an IAM member and | really
appreciate Terry Moody and other observers. |
would not have passed the test without them.

Thank you very much.
NW

Terry organises the fant astic ‘Better Driving’
sessions with Surrey Police. Make sure you
don’t miss out on Monday , 26th October ,
7pm at Ripley V illage Hall for the next one:
‘Better Hazard Awareness Saves Lives'.



Report - Annual General Meeting

Prior to the AGM on 19th September we had a
couple of presentations. The first was by
Richard Marlow from the Highways Agency.
Richard outlined the organisation of the Agency
basically answering the questions '‘who they
are' and 'what they do'.

The primary

roles of the

Agency are

to keep the

traffic flowing

and to

enhance

road safety.

There are 7

regional

centres with

300 staff.

The agency

has 1,200

uniformed

Traffic

Officers who

deal with

1,650

incidents per day. He was at pains to stress
that the Traffic Officers are civil servants and
not police: As a result they do not deal with
criminal offences such as speeding or using a
mobile phone and have no powers of arrest.

That said, they can stop and issue directions to
motorists on the motorways and if necessary
will call upon the police to assist and report
drivers. Instructions given by Traffic Officers
are enforceable in law. Their main aim is to
help the motorist and to release the police from
routine tasks to allow them to get on with other
duties. In the event of an accident they can be
used to put on a rolling roadblock and to help
secure the accident scene. He mentioned an

incident where one of the Agency vehicles had
put on a road block with the aim of bringing
traffic to a stand still, as there were other
emergency workers in the road attending to a
major incident. One driver decided he could
not be bothered to wait and tried to pass the
marked agency vehicle. They stopped him by
pushing his vehicle into the central reservation,
pretty drastic action but necessary to protect
the lives of others.
The driver
received a lengthy
prison sentence
and a hefty fine as
well as a
damaged vehicle.
If you see an
Agency vehicle
with flashing
lights, weaving
from side to side -
do not pass.

He quoted a
number of
interesting
statistics such as;
in the event of a
delay, the traffic queue will generally build up
at one minute per mile, but will then take
twenty minutes per mile to clear. This is why
we come across phantom hold ups, which
seem to have no reason. Congestion is caused
by three main things:
1. 65% is the sheer volume of traffic
2. 25% for accidents... and (interestingly)
3. ...only 10% for road works.

One of the most frightening facts was that
when a vehicle stops on the hard shoulder it is,
on average, only 11 MINUTES before that
vehicle is hit from behind. So the advice to get
out of the vehicle and stand behind the barrier
has validity.

Surrey Police "Better Driving" Lecture
“BETTER HAZARD AWARENESS SAVES LIVES”
Monday 26th October - 7pm sharp, RIPLEY  VILLAGE HALL

Terry can be contacted
by telephone on 01372 452 500




If you break down on the motorway (most
drivers have just run out of petrol, an
unforgivable sin and something which is an
automatic fine in Germany), they will assist
with the removal of your vehicle. However, it
will cost about £150. If you wish to do it
yourself they will generally allow 2 hours
unless the vehicle is in a dangerous position in
which case they move it immediately.

His final plea was for those who report a traffic
incident to call the emergency services first
and not the local radio station. The first the
emergency services often hear about an
incident is when it is broadcast on local radio.
This can cost

lives - the

sooner the

emergency

services get on

the scene the

better for all

concerned.

Richard then

went on to cover

the Traffic

Centre at

Godstone - we

hope to bring

you a report on

that in the next

newsletter.

After some refreshments, when many people
took the time to view Richard's vehicle and all
of the equipment it contained, we had a talk
from Paul Woozley who is the new
Membership Development Manager at HO 1AM
in London. Paul is also a newly enlisted
Associate with the group.

Paul outlined his role at HO with a particular
emphasis on Membership benefits. The IAM
has 107,000 full members of whom 84,000 are
car members. We gain 8,000 new Associates
each your and of these 6,000 pass the test.
The average Member age of the institute is 55
years... and reducing. Of the full members,
55% have been members for more than 10
years.

Paul then concentrated specifically on
Membership benefits where he stated that

these had suffered through the lack of a full
time person at HO having this responsibility.
This has resulted in a mixed bag of benefits,
many of which are out of date or even defunct.
A recent success, however, has been the
Surety Insurance Broker who now insures over
20% of IAM members. Another very valuable
benefit is AA membership but you need to ask
the AA for the reduction and then ensure you
get it. The RAC also offers a reduction but it is
out of date and is being revisited. Members will
also be aware of the reductions offered by
Halfords, Garmin and National Tyres with 50%
off MOT tests.

Paul then covered a
number of areas he will
be considering over the
next year and | do not
intend to list all his
thoughts as they may
or may not come to
fruition, but they cover
a wide range of driving
and non driving
benefits such as health
insurance, driving tours,
wine club to name but
a few. We wish Paul
well in his endeavours
and we can all look
forward to gaining
much more from our IAM membership in the
future.

The AGM followed these presentations and
was fairly tame stuff compared to the previous
presentations. The group remains in good
health with a number of new Associates
waiting to start their runs. We are in need of
additional Observers and also others to take
on some of the other tasks in the group, which
are currently not covered. Watch out for pleas
for help! The Chairman, Secretary and
Treasurer covered the main highlights of their
annual reports, which appear elsewhere in this
newsletter or were in the previous issue. The
meeting closed at 12.30.

Paul Wallace-Stock
Chairman



Secretary’s Annual Report - September 2009

Committee Activity

We welcomed a new committee member this year. David Pearce was co-opted onto the
committee in the role of Membership Secretary following the resignation of Elizabeth Nelson-
Walker. We would like to thank Elizabeth for all her work in this important role, which involves,
amongst other things, ensuring we have the information we need to keep in touch with all our
Members and to provide the membership data required by IAM House on our official returns.
David settled in quickly and has already put his own stamp on the role. We thank David for taking
up the post and look forward to working with him in the future.

Terry Moody also joined the committee during the year as Police Liaison Officer, and has done
good work in organising police '‘Better Driving' lectures and other group activities.

We are still keen to welcome new committee members. More people taking on even a small role
helps reduce the load on everyone else.

Region 2 and Head Office

The 2008 National Conference was held at Warwick University on 4th October. Paul Wallace-
Stock and Robert van Dissel attended on behalf of the Group: It was a departure last year as this
was the first conference for car Groups only.

2009 year saw IAM HQ streamlined with the aim of making things work faster and better, and to
this end one head office team was made responsible for Membership Services and a separate
team to respond to Group issues. It is early days yet, but it will be interesting to see what impact
this has over the next twelve months.

This year also saw a large percentage increase in the annual Membership subscription fee to the
IAM (no increase was imposed on subscription to the Guildford Group.) Whilst this is a large
jump, it is important to remember that this is the first increase for a number of years, rather than
a number of smaller, but more regular increases.

The Region 2 conference was held in May at Imber Court in Surrey where Paul Wallace-Stock
gave a presentation outlining how the Guildford Group manages Associates. This generated
interest from the representatives from other groups as our way of handling Associates was
generally deemed to be good practice, even if not perfect!

Group Activities

The Group were involved in a number of activities during last year. The skid control courses at
Goodwood proved very popular. We will repeat these next year.

In November last year a police 'Better Driving' lecture was given by Alan Bone and Vince Bailey
from the Surrey Police Driver Centre at Burpham. Our thanks to Terry Moody for organising this
and for his work in ringing round to ensure good attendance. This obviously worked as there
were around 150 people present on the night. It would be good if we could get those sort of
numbers on a regular basis.

Some of our Observers also provided a driving assessment for international students at Kings
College School Wimbledon. This was a joint event with the South London Group.



Paul Wallace-Stock, Steve Osborne and John Panting also gave a presentation and
demonstration drive to 25 potential associates from St Johns Ambulance. 15 of these have
already purchased SkKill for Life with 10 being catered for by the Guildford Group and 5 by the
Crawley Group.

Marketing

This was the first year the Group decided not to have a stand at the Surrey County Show. The
last few years had not only been wet and muddy for those manning the stall, but it was felt that
very little return in the shape of new Associates was obtained for the considerable cost and effort
involved. It was decided that the funds and the time might be more effectively channelled
elsewhere; for example setting up stands at local shopping centres. Paul Wallace-Stock this year
carried out a couple of trials which may have influenced the higher number of new Associates we
have seen coming through recently.

Vote of Thanks

There is one lady; Christine Wallace-Stock, who has given sterling 'back room' support to the
Group over many years and indeed organised the refreshments for the AGM, although she is not
actually a Member. In recognition of this, the committee unanimously decided to grant her
honorary membership of the Group to show our appreciation of all she has contributed.

On a very sad note, one of our senior Observers; Nick Wright, was killed in a road accident
earlier this year. Our heartfelt condolences were sent to his family at the time, but we would also
like to take the opportunity here to express our appreciation of all the work he did for the Group.

Finally, | would like to join Paul in thanking everyone who has contributed their time and energy
to running the group to make it the success that it is.

Stella Croom-Johnson
Secretary



Member Information

We Welcome...

Jeremy Barlow R Christie Clive Demmer Anthony Green Mark Keohane
Nicola Lambard Susan Lochner Keith Newman Luke Petipher Paul Reed
Anne Rogers Joan Smith Bruce Rhiannon Stammers Phil Vale
James Waggott Michael Whitley Tina Wilson Henry Wilson Victoria Wilson
Peter Wilson Paul Woozley

Recent Test Passes...

Curtis Allen, Adrian Gurr, Tom Hewett, Leonie Hough, Peter Jenner, James Motrris,
Ross Pennington, Naomi Williams

Well done for passing your Advanced tests!

Observed Run S tats

Month Numbers Cancelled Failed to Attend Runs
Booked in Advance Conducted

July 61 15 6 40

August 59 12 7 40

September 62 17 8 37

Do try and make your booked run so that we can help more drivers!

Observer Profile - This Issue: Chris Hughes, First Point of Cont act

My father gave me my first driving lessons when | reached the age of
seventeen. He never owned a car in his life, but as a Hendon-trained
Inspector in the Metropolitan Police, he drove himself a good deal, in those
old black Wolseleys with the silver bell on the front. He had borrowed a car
for our fortnight's holiday, and it was in that that | got started. It was an
Austin 12, of pre-war vintage, and second gear could be a nightmare to
engage. Nevertheless, a week later | was driving the family all over East
Anglia.

When | first became a civilian musician after three years in the RAF Music

Service, | had a Vespa scooter with an extending rack at the back so |

could strap my tenor sax case to It! | even had a red reflector on the end of

the case... The first car | owned | bought from bandleader Don Lang, a Ford

Consul. That sufficed until his father-in-law wanted to update his car, and for £280 | found myself the
proud owner of a Vauxhall Cresta, a lovely motor with leather upholstery, a walnut fascia and a smooth
six-cylinder engine. My early cars all seemed to have had steering-column gear changes, with three
forward gears.

My first crash happened when driving gently up Ladbroke Grove once at around 2am. | heard suddenly
(something really did seem to happen suddenly for once) one hell of a bang, and then another as we
were propelled into a tree on the near side. A smaller car had ignored the stop lines, and tried to drive
straight across from a side turning on the right-hand side. My door took the initial impact. | was bruised,
and my passenger (who was my fiancée) received a cut to her forehead and a painful back injury that cost
her her job as a dancer at the Astor Club. My lovely Cresta was a write-off, being vaguely banana-shaped.

As for the test... | hear it a lot from the people who contact the group through me, "I've been meaning to
do this for years..." Well, | was no different. | bought a book on the Advanced Driving Test in the 1960s,
but it wasn't until thirty years later that | got my act together, and contacted the Guildford Group. | found
the dreaded test was actually very enjoyable - once it was over! | currently drive a Honda Accord 2.2 with
very low mileage, which is just as well as it's 11 or 12 years old - but it's a joy to drive.

| love curry - cooking and eating it! Music, of course (omitting pop/rock.) And | enjoy running a couple of
web sites, coding them by hand and experimenting with design.



Do you have a friend or relative that would
benefit from our advice and guidance?

If so, please put them in touch with
Chris Hughes
Contact details on the inside back p age

Please pass on or recycle this newsletter
once you're done with it!



